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1. O0mue MoJIOKEHHS

Hacrosmee IlonoxeHne pa3paboTaHO B COOTBETCTBHM ¢ KoHcTHTYIHEH
Poccuiickoit ®enepanuu, [paxiaanckum KonekcoM Poccuiickort QDenepanu,
HanoroseiM _kozmekcoM Poccuiickoit @Denepanun, QDenepaibHbIM _3aKOHOM OT
21.11.2011 N 323-®3 "OG ocHOBaX OXpaHBI 3J0pOBbS TpaxkaaH B Poccuiickoit
®enepanun", 3akonom Poccuiickoit ®enepanuu ot 07.02.1992 N 2300-1 "O 3amure
npas notpeGureneil" (mamee - 303IIlI), MMOCTAHOBIECHHEM [IpaBuTenscTBa
Poccuiickoir ®emepammu or 11.05.2023 N 736 "O6 yreepxaeHuu IlpaBun
TpeJOCTaBICHUS MEIUIMHCKUME OpraHM3alUsiMH IUIATHBIX MEIULMHCKHX yeayr",
Verasom OO0 ML «MEJIEJUTIA».

IIpenocTapieHre MEAMUMHCKUX ILUIATHBIX YCITYT MMEET Lenb Oonee MONHOTo
VIOBNETBOPEHHsT  NOTPeOHOCTH  HAceleHHs B MEIHMIMHCKOH ne4ye6Ho-
03(0POBHTENIHHON M METUKO-COLMATbHOM TOMOIIH, B PEATH3aliy [paBa CBOOOIHOTO
BBIOOpA Bpaya ¥ MEJULMHCKON OpraHu3alny.

[TnaTHbIe MEAMLMHCKHUE YCIYTH MPEJOCTaBIIAIOTCS Ha OCHOBAHUM JIMICH3UH
Ha OCYIIECTBJCHHE MEJULMHCKOM IeATEeNBHOCTH, MNPEJOCTABICHHOH B MOPAIKE,
YCTaHOBIEHHOM 3aKOHOJATeNbcTBOM Poccuiickodt DenepalMy O JHMIEH3UPOBAHUH
OTJEIbHBIX BUIOB AEATEILHOCTH.

Jns nened Hacrosiuero [TogoXKeHHs HCMOJNB3YIOTCS CIEAYIONHE OCHOBHbBIC
TIOHSITHS:

"[IATHbIE MeJHIMHCKHEe yCayrn' -  MEIWIUHCKHE  yCIIYTH,
IpeNocTaBjiieMble Ha BO3ME3JHOH OCHOBE 3a CHET JHYHBIX CpPEICTB TIPaXIaH,
cpencTs paGoTonareneif ¥ MHBIX CPEICTB Ha OCHOBAaHWH JIOTOBOPOB, B TOM HHCIIC
JIOTOBOPOB I0GPOBOJIEHOTO MEHUIMHCKOTO CTPaX0OBAHHS (IaJiee - JOrOBOPEI);

- "3aka3unk" - QuU3MYECKOe MM IOPUIMYECKOE JIUIIO, HMeIoIee HaMepeHHe
3aKa3aTh WM IPHOGPECTH IUIATHBIE MEAUIMHCKAE YCIYTH MO0 3aKa3bIBAIONIEE MK
nprobpeTarolee IUIATHbIE MEIHIMHCKHE YCIYTH B COOTBETCTBMHM C JIOrOBOPOM B
0JIb3y NOTPEOUTEN,




- "pmorpeGuTenn' - (GUMUECKOE JIHMIO, HMEIOmEE HAMEPCHHE MOJTYIHTDH
[TaTHBIE MEIMIMHCKHE YCIyrH Ju0o Moydaroliee IUIATHBIC MEIUINHCKUC YCIyTH
JIMYHO B COOTBETCTBMH C HOTOBOpOM. IlOTpeGHTeNb, MONyYarolui IMIIaTHBIC
MEIUIMHCKAE YCIYTH, SBISIETCS MNAllMEHTOM, Ha KOTOPOro  pacmpOCTpaHACTCA
neiictue PemepanpHoro 3akona "OO OCHOBaX OXpaHbl 370pOBBA TpAXAAH B
Poccuiickoit @enepanun’;

"uenoaauTeab' — 000 ML «MEJIEJUIA» (nanee Takxe - OO1ECTBO).

2. HOpﬁIlOK H yCJI0BHA NpeaocTaBJICHHUS IJIATHBIX MEJHIHHCKHX yCJIYyI

21. IliaTHBle MEIWIMHCKHE YCIYTH mnpenocTaBisorcs OOIIecTBOM Ha
OCHOBAHHM JIMIEH3WM HA  OCYIIECTBICHHE MEIHMIMHCKOH  JCATENHLHOCTH,
TIPEOCTABIIEHHON B IOPSJKE, YCTAHOBJCHHOM 3aKOHOXATEIBCTBOM Poccuiickoi
dezepanuy o JULEH3UPOBAHUH OTACIBHBIX BUIOB NCSTEIPHOCTH.

22 I[LiaTHBle METWIMHCKHE YCIYTH IpeocTaBisroTcss OOmecTBoM IpH
CaMOCTOSITEIGHOM ~ OOpalleHMH 33  TONyYeHHeM  MEIHMIMHCKHX  yCoiuIyT, 32
HCKJIOYEHHEM CJIydaeB M TOpsIKa, KOTOPBIC MPEAyCMOTPEHbI cratbeit 21
denepanpHoro 3akoHa "O6 OCHOBaX OXpaHbl 370pOBBA TPAXIAH B Poccutickoi
denepanuu", OKa3aHUs MEIULIUHCKON IIOMOIIH B 3KCTPEHHOH QopMe.

23, IliaTHele MEIWIMHCKHE YCIYTH TpeocrtaBisroTcss OOmecTBoM MpH
3aKTIOUEHHH JOTOBOPOB C 3aKa3uMKaMH Ha MPOBEACHHE MEIULMHCKHX OCMOTPOB,
SKCIIEpPTU3 YKA3aHHBIX B JIMLECH3UH Ha OCYIIECTBICHHC MEIUIUHCKON NeATEIbHOCTH,
TIPeJIOCTABIEHHON B IIOPSAMKE, YCTAHOBJICHHOM 3aKOHOAATEIHCTBOM Poccutickoi
denepanny 0 JTHLIEH3UPOBAHAU OTACIBHBIX BUIOB NACATCILHOCTH.

B cury mi 2 m 2 cr. 149 HK PO He moanexur obnoxenuto HJIC
(ocBoOoOXxIaercs OT HaTOrooOJOXKEeHHs) peammsanus (a TaKke Iepenada,
BBIIOJHEHHE, OKA3aHHe s COOCTBEHHBIX HYXI) Ha Tepputopuy PO MEIUIMHCKHX
YCIIyr, TpPefOCTABIAEMBIX MEIMIMHCKAMHE OpraHu3alMAMH, 32 HCKJTIOUCHUEM
KOCMETHYECKHX, BETEPUHAPHBIX M CAHMTAPHO-OIHIEMHOJIOTHYCCKUX YCIIYT.

2.4. VIcIONHUTENb NPENOCTABISET IJIaTHbIC MEIULHUHCKAE YCIyTH, KadecTBO
KOTOPBIX JIOJDKHO COOTBETCTBOBATB YCIOBHSM JIOTOBOpa, a IpH OTCYTCTBHH B
OroBOpe YCIOBHH 06 MX KauyecTBe - TpeOOBAHMAM, MPEIBSBIACMBIM K TakUM
yCIIyram.

B ciyuae ecnu (efepaibHBIM 3aKOHOM MM HHBIMH HOPMAaTHBHBIMH
npaBoBBIMH akTaMp Poccuiickoit Penepanuy  IpeayCMOTPEHbI 00s13aTeNIbHBIE
TpeGOBaHUs K Ka4ecTBY MEIULMHCKHX YCIIYT, KauecTBO MPENOCTAaBIACMBIX IUTaTHBIX
MeTUIIMHCKAX YCIIyT JIOIDKHO COOTBETCTBOBATE ITUM TPEOOBAHUAM.

2.5. IlnaTHple MEOULIMHCKHE YCIYT'H IPENOCTaBIIOTCA TpH HAIHIHH
HMH)OPMUPOBAHHOTO  JOOPOBOJBHOTO  COTVIACHHA noTtpeburens  (3aKOHHOTO
npejcTaBuTeNs  MOTpebHMTeNs),  JAaHHOrO B TIOPAIKS, YCTaHOBJICHHOM
3aKoHOJaTeNbCTBOM Poccuiickoit denepanuu 06 OXpaHe 310POBbs IPaXIaH.

2.6. O6IIECTBO NPENOCTaBIseT MOTPEeOUTENMO (3aKOHHOMY NPEICTABUTEIIO
IOTpeOHTENS) IO ero TPeGOBAHMUIO U B AOCTYIHOM /IS HETO bopme nHOPMALIHIO:

a) O COCTOSHMM €ro 3[0OpOBbf, BKIIOYas CBEACHHS O pe3yJbTarax
06CIIeI0BaHHs, UarHO3€e, METOAX JICUCHHUs, CBSI3aHHOM C HMMH PHCKE, BOSMOXHBIX
BapMAHTaX M  MOCIENCTBAAX  MEIHMIMHCKOrO — BMCIIATEILCTBA, 0’KUAEMBIX
pe3ynbTaTax JICUYCHU;

6) 06 HCIIONB3yEMBIX NPH MPEIOCTABICHUH IUIATHBIX MEIHIMHCKHX yCIyT
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JIEKApPCTBEHHBIX IIperapaTax W MEAULHHCKHX H3JIENHAX, B TOM YHCIE O CPOKaX HX
FOZHOCTH  (rapaHTHMHMHBIX  CpOKax), IIOKa3aHHsAX  (IIPOTHBOMOKA3aHUAX) K
IIPUMEHEHHUIO. .

2.7. O6mecTBO 0053aHO MPHU MPEAOCTABICHUH IUIATHBIX MEIUIUHCKUX YCIIYT
coOMIONaTh  YCTAHOBJEHHBIE  3aKOHOAATENbCTBOM  Poccmifckoit — Denepaunu
TpeGoBaHUs. K OQOPMIICHHIO M BEJICHHIO MEIMIWHCKON JOKYMEHTAlWH, YYECTHBIX M
OTYETHBIX CTATUCTUIECKUX (OPM, MOPSIAKY M CPOKAM HX IPEICTaBICHHUS.

2.8. MenuiuHCKas IOMOINb IPU NPEAOCTABICHUH IUIATHBIX METUIIMHCKUX
YCIJIyT OPTaHU3yeTCs U OKa3bIBAECTCH:

a) B COOTBETCTBUM C TOJIOKEHHEM 00 OpraHM3alliM OKa3aHHs MEIUIMHCKOM
TIOMOIIY 1O BHJAM MEJUIUHCKOM MOMOIIH, KOTOPOE YTBEPKAaeTCss MHUHHCTEPCTBOM
3apaBooxpaneHus Poccuiickoit @enepannm;

6) B COOTBETCTBHH C IIOPSAKAMHM OKa3aHHS MEIULUHCKOH IIOMOLIY,
yTBepKIaeMbIMd MHHHCTEPCTBOM 37paBooxpaHenus Poccuiickoit dexepanny,
00s13aTeNIbHBIMHE I MCIIOJIHEHHsT Ha TeppuTopuu Poccuiickoit denepanuu BceMH
MEIUIUHCKUMH OpraHU3alUsiMH;

B) Ha OCHOBE KJINHHYECKUX PEKOMEHIaLUi;

r)c y4éToM CTaHIApPTOB MEIMIMHCKOM  IOMOLIM,  YTBEPXKIaeMBIX
MunncTepeTBOM 3apaBooxpanenus Poccuiickoif @Penepaunu (manee - CTaHIApT
MEIUIHCKOM TOMOIIN).

2.9. IInaTHble MEAUIHHCKUE YCITyTH JOJKHBI COOTBETCTBOBATh HOMEHKIIATYpe
MEIMIMHCKMX  YCJIyr,  yTBepKZaeMod  MMHHCTEPCTBOM  31paBOOXPAaHECHHS
Poccuiickoit ®eznepanuu, ¥ MOTYT IPeJOCTABIATECS B IOTHOM O0BEME CTaHaapra
MEIUIHHCKOM TOMOIIM JHOO0 B BHJE OCYLIECTBICHHS OTACIBHBIX KOHCYIbTAlUM UK
MEJMIUHCKAX BMEIIATeNbCTB, a Takke B 00bEMe, IPEBBINAOMEM O0BEM
BBITNIOJIHAEMOrO CTaHJapTa MEIUIIMHCKOM IOMOIIM, II0 MHCHMEHHOMY COIJIACHIO
noTpebuTeNs ¥ (WIK) 3aKa34dHKa.

2.10. Ilpxm mnpenocTaBIeHHH IUIATHBIX MEIMIHMHCKUX YCIYT TpaxIaHaMm
MHOCTPaHHBIX rocyaapcTB (HepesupeHTaMm) OOmecTBO obecmevnBacT nepenady
CBEJeHHM 00 OCYIIECTBJICHHH MEIUIMHCKON JEATENPHOCTH B  OTHOIUCHUH
HEPE3UJEHTOB B COOTBETCTBHH C yKasaHusAMH LleHTpaneHoro Gamka Poccuiickoi
®enepauui.

3a HempeOCTaBIEHHE B YCTAHOBICHHOM IMOPSIKE CyOBEKTaM O(QHIHATIBHOrO
CTAaTHCTHYECKOrO y4&Ta MEPBHYHBIX CTAaTHCTHYECKHX JAHHBIX I10 YCTAHOBJICHHBIM
dopmam (emepasbHOrO CTATHCTHYECKOro HaOmoAeHHs 00 OKa3aHHBIX IUIATHBIX
MEIMIMHCKHX yCIyraX TIpaXJaHaM HHOCTpaHHBIX rocyaapcte  OOGmecTso,
BKIIOYeHHBIH IlenTpansHeiM  Gankom Poccuiickodt @enepanuu B IEpEUCHb
PECIIOHIIEHTOB, HECeT OTBETCTBEHHOCTh, IIPEIYCMOTPEHHYIO 3aKOHOAATeIbCTBOM
Poccuiickoit @enepanuu.

2.11. Ilpu oKa3aHWH IUIATHBIX MEJULUHMHCKUX yCIyr obs3aHHOCTH OOrecTsa
TI0 BO3BApTy JEHEXKHOM CyMMBI, YIUTAYEHHO! IOoTpedHuTeNeM U (WIIH) 3aKa34MKOM 10
JIOTOBOPY, BO3HHKaeT B coorBercTBHE c riaBoii III 3akona Poccuiickoit Denepaunuu
"Q 3amuTe npaB noTpeduTenei’.

2.12. Omrata MeOMIMHCKON YCIyrH moTpeOuTeneM U (WIM) 3aKa34MKOM
IyTeM IepeBola CPEACTB Ha CYET TPeThero JHia, ykazanHoro OGmectBoM (B
IHCBMEHHOM (opme), He ocBoboxkmaeT OOIIECTBO OT 06S3aHHOCTH OCYIIECTBHUTH
BO3BpAT yIUIAaYeHHOW MOTpeOHTeNeM U (MIM) 3aKa34MKOM CYMMBI KaK IIpH OTKa3e OT
MCIIOJIHEHHS JOTOBOpa, TaK M IIPH OKa3aHWH MEIUIHMHCKHX YCIYT (BBIIOJHEHHH
paboT) HeHa[IEkKAIEro KavecTBa, B COOTBETCTBHM C 3akoHoM Poccumiickoit
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®enepanuu "O 3amuTe Mpas norpedutenen".

3. MadopManus 0 MEJHIHHCKOM YIPEKICHHH U MPEAOCTABIACMBIX HM
ycayrax

3.1. UndopManus O MEIHWIMHCKOM YYPESKICHMM M IPCAOCTABIACMBIX HM
[UIATHBIX MEIMIIMHCKMX yCIyrax JOBOOHUTCS JO CBEACHHA norpeburens B
COOTBETCTBHH cO cTaThsamu 8 - 10 3akona Poccuiickoit ®enepanuu "O 3amure npas
notpeburenei”.

3.2. OGIIECTBO - IOPHAMIECKOe U0 0053aHO NPEOCTABUTE OTpeOUTEO
(unu) 3aKa349MKy CICTYIOLIYIO “HPOPMALHIO:

a) ajpec IOPUAMYECKOro JIMI@A B IPEe/ieNiaX MeCTa HaXOXKICHHS FOPUIAYECKOTO
JIAIA, OCHOBHOM TOCY/IapCTBEHHBI PErHCTPALOHHEIN HOMED, HIeHTA(QUKAITMOHHBIA
HOMED HAJIOTOIIIATE bIINKA;

6) ampec CBOEro caiira B nn(bopMaunOHHo-TeneKommyﬂnxaumHHoﬁ CeTH
"Unreprer" (nanee - cets "HuTeprer") (pH ero HAJINYUN);

B) MH(OpMaNHi O METOAAX OKa3aHHs MEIUIMHCKOM MOMOIIHM, CBSA3aHHBIX C
HUMHE DHCKaX, BHJAX MEIMIMHCKOTO BMEIIATENbCTBA, HX MOCICACTBHAX U
OKM/JAEMBIX Pe3y/IbTaTax OKa3aHUs MEULUHCKON MOMOIIH.

3.3. OOmecTBO MNpeacTaBIseT JUIs O3HAaKOMIICHHA TIO TpeOOBaHHIO
noTpeGuTeNs W (WIM) 3aKa3dMKa BBUIMCKY H3 €MHOTO roCynapCTBEHHOTO peectpa
FOPUIMYECKHX JIHII.

3.4, OG6IEcCTBOM B COOTBETCTBHH CO CTaThei 9 3akoHa Poccuiickoit
denepaun "O  3amuTe MpaB notpebutesneil” IOMKHBI OBITH IIPEIOCTABICHBI
pHOpMAIMs O JIHMIECH3UH HAa OCYIIECTBIICHHC MEIUIMHCKON [esTeNbHOCTH, €€
HOMepe, CPOKax JeHCTBHs, a TaKxke HHOpMAIHs 06 oprane, BbIIABIIEM yKa3aHHYIO
JIMIEH3HIO.

B ciyuae BPEMEHHOrO NPUOCTAHOBICHHS JCATENBHOCTH MEIUITMHCKOR
OpraHM3aIM| Ul IIPOBEJICHHS CAHHTAPHBIX, PEMOHTHBIX M HHBIX MEPOTIPUATHH
O6mecTtBo  o0s3aH0  MHPOPMHPOBaTh  MOTpeduTeNned MyTeM  PasMEIICHUI
MHpOpMAIMK HA CaliTe MEJUIMHCKON OpraHu3aliy 6o B MHOM HocTynHOH popme
0 JaTe NPHOCTAHOBIEHUsS JEATEIbHOCTH W BPEMEHHM, B TEUCHHC KOTOPOTO
JeATeNbHOCTh METHITMHCKON OpraHu3aniy OyAeT MPHOCTAHOBIICHA.

3.5. Tlomumo uHGMOpPMALMH, IPETYCMOTPEHHOH IyHKTaMH 3.1 - 34
Hactosmero [Tonoxenus, O6mecTBo 0043aHO TOBECTH 10 CBEACHUA notpeduTens u
(WITH) 3aKa34KKa CIIEIyIONTY0 HHGOPMALHIO:

a) IepeyeHb [UIATHBIX METUIMHCKHX YCITYT, COOTBETCTBYIOIIAX HOMEHKJIaType
MEIUIMHCKAX YCIIYT, TPELyCMOTPEHHOM TMyHKTOM 2.9. HACTOSILEr0 [TonoxxeHus, ¢
yKa3aHHeM LieH B pyOIisix;

6) cTaHIApTHI MEAHIIMHCKON OMOIIIH H KITMHAYECKAES PeKOMEH/IALIH (mpu ux
HAJIMYMK), ¢ YY4ETOM M Ha OCHOBaHHH KOTOPBIX (COOTBETCTBEHHO) OKa3bIBAIOTCA
MeMIEHCKAE YCIYTH. IyTeM pa3MeIeHus Ha caifTe OO6miecTBa CCBUIOK Ha
"O¢puuuaTbHBI MHTEPHET-TIOPTA npaBoBoit HHGbOpMALKK" (WWW.pravo.gov.ru) 4
obuIManbHbli caiiT MUHUCTEPCTBA 31PABOOXPaHCHHUA Poccuiickoit @enepanuu, Ha
KOTOpOM pa3MeIleH pyOpHKaTop KIMHAYECKHX peKOMeH/aluif, a TaKke IyTeM
pasMeIIeHHs yKa3aHHBIX CCBUIOK Ha HHGPOPMAIMOHHBIX CTEHIAX;

B) CPOKHM OKH/[aHUsI IIPEIOCTABIICHHS IIATHBIX MEAUIMHCKUX yCIyT,

r) CBeJeHUs O MEAWIMHCKAX PabOTHHKAX, YIaCTBYIOIHX B [PeIOCTaBICHUH
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IUTaTHBIX MEIMIMHCKHMX YCIYT, 00 ypoBHE HX MPO(ecCHOHAIBHOro 00pa3oBaHUS U
KBaJTH(DUKALIAH;

n) rpapuk pabOTBl MEIOMIMHCKHX pPabOTHHMKOB, Yy4YacTBYIOIIMX B
[PEeIOCTaBICHIH IUIATHBIX MEIHIIMHCKUX YCIIYT;

€) 06pa3Isl 10rOBOPOB.

3.6. Unodpmanus, ykazaHHas B myHKTax 3.1 - 3.4 Hacrosmero IlonoxeHns,
IOBONUTCS [0 CBEIEHHs IIOTpeOUTENe IOCPEACTBOM pa3MELICHHs Ha caiTe
O6muiecTBa B ceTn "VHTepHET" U Ha HHPOPMALKMOHHBIX CTeHIaX (cTokkax) ObmecTsa
B HaIJIAHOM U JOCTYIHOM dopMme.

Wudopmanus, pasMeuleHHas Ha HHPOPMAUMOHHBIX CTeHAaX (CTOMKax),
JOJDKHA OBITH JOCTYNHA HEOTPaHMYEHHOMY KPYTy JIMIl B T€UYEHHE BCEro paboyero
Bpemen# O0IecTBa, PeJIOCTABIISIOIETO MIATHBIC MEIULIMHCKHIE YCITYTH.

3.7. Tlpu 3aKIIOYEHHH JOTOBOpa NOTPEOMTEMO H (WIM) 3aKa34MKy NOJDKHA
PEeNOCTaBIATECS. B IOCTYNMHOM ¢(opme HMHPOpMalHs O IUIATHBIX MEIUIMHCKHX
ycIyrax, coepkalas cIeayIolue CBEICHHUS:

a) TOPAJOK OKa3aHWs MEIMIMHCKON IIOMOINM H CTAHAApPThl MEIHLHHCKOH
noMom (IpH HAIMYAHM), IPHUMEHSAEMble @pPH IPENOCTaBICHHM  IUIATHBIX
MEIMLUHCKUX YCIYr, a Takke HHpopMamus O BO3MOXXHOCTH OCYIIECTBICHHSA
OTZENbHBIX KOHCY/IBTAIMH HIM MEIMUMHCKIX BMEIIATEIbCTB, B TOM YHCIE B 00BEME,
TIpEeBBIMIAIONIEM 00BEM BHIIOJIHIEMOr0 CTaHAapTa MEIUIMHCKOM TOMOIIH;

6) wuHbopMamMs O MEJUIMHCKOM pabOTHHKE, OTBEYAlOIIEM  3a
IpeOCTaBIeHHe  COOTBETCTBYIOWIGH  IUIAaTHOM  MEIMIMCKOH  yciyru  (ero
npodeccHoHaTbHOM 00pa30BaHHHU U KBATH()HKALKHK);

B) JIpyTHe CBEICHHsI, OTHOCAIIHECS K IIPEAMETY A0rOBOpa.

3.8. B poroBope mHoKHA comepxarbcss HHpopManus 00 yBEIOMIICHHH
notpeGuTess U (WIM) 3aKa34yhKa O TOM, YTO IpaKIaHe, HaXO[AIIUecs Ha JICUCHHH, B
cootBeTcTBHH ¢ DenepantbHbIM 3aKk0oHOM "OO OCHOBaX OXpaHbI 3M0POBbs IPaXJIaH B
Poccuiickoit @enepauuu" 00s3aHBI COOMIOAATH DPEXUM JIEYCHHs, B TOM YHCIEC
ONpe/ieieHHbI HAa MEPHOJ HX BPEMEHHOH HETPYNOCIHOCOOHOCTH, M IpaBHIa
TIIOBEJCHUS MAllMeHTa B MEAUIIMHCKUAX OPraHu3aIusiX.

3.9. OGLIECTBO JAOBOAMT A0 MOTpeOHTENS M (MIH) 3aKa3duKa HHOPMALHUIO O
dopme u crocobax HampasieHHs obpameHuii (xkano6) B OpraHbl IOCyAapCTBEHHOM
BJIACTH U OPraHM3alliH, a TAKKe COOOIIaeT OYTOBBIH aapec WK aIpec NCKTPOHHOH
TIOYTHI, HA KOTOPBIE MOXKET OBITh HalpaBiIeHO oOpamenue (kanoba).

B cmyyae ecnu Takas HHpopmanus OOIIECTBOM HE MPEJOCTaBICHa,
notpebuTens W (WIM) 3aKa3dMK BIpaBe HANMPaBHTh obpameHue (kanoby) B moGOH
¢bopme 1 F06BIM crIOCOOOM.

IIpu mpenbsBiIeHHN MOTPeOUTENeM U (MIH) 3aKa34HKOM TpeOOBaHHUi, B TOM
yucre npu OOHapyXKeHWH HEIOCTaTKOB BBIIOJHEHHOH paboThl (OKa3aHHOH
MeIHIMHCKOM yciayru), OOIIeCTBO paccMaTpUBAeT M YAOBJIETBOPSAET 3asBICHHBIC
TpeGoBaHMs (HANpaBIseT OTKa3 B YIOBICTBOPEHHH 3asBJEHHBIX TpeGOBaHHii) B
CPOKH, YCTAaHOBJIEHHBIE IS YIOBIETBOPEHHs TpeGoBaHui moTpeburens 3akoHOM
Poccuiickoii ®enepanuu "O 3amuTe NpaB noTpebuTEIeH".

4. HOpﬂZIOK 3aKJIIOYEHHA JOroBopa M OIjiaThl MEAHIIHHCKHX YyCJIyr

4.1. Jlorosop 3akirodaercs motpeduteneM u (WiH) 3akazdukom ¢ OOmecTBoM
B IIUCBMEHHOM (opMe.



JToroBop JIOJKEH COAEPIKaTh CIIEAYIONIYI0 HH(POPMALIHIO:

a) ceeneHus 06 O6mecTse:

HauMeHoBaHHWe, anpec OOmecTBa B MpeleNaXx €ro MeCcTa HaxXOXICHHS,
OCHOBHOH TOCYNAapCTBEHHBIHl DETMCTPALHOHHBIN HOMEp H HIEHTA(UKALMOHHBIA
HOMEp HAJIOTOIIATENbIIMKa,

CBEIEHHMS O JIMIEH3MHM Ha OCYIIECTBICHHE MEIHLIUHCKOW IesATeNbHOCTH,
MHOPMAlHA O JMIEH3MH HA OCYIIECTBICHHE MENULMHCKON IesATeNbHOCTH, €&
HOMepe, CpoKax AeiCTBHs, a Takke HHOGpManus o6 opraHe, BbIIABIIEM JHLEH3UIO,
IepedeHb IpPEeNOCTaBIsSeMBIX pabor (yciyr), COCTABJIAIOMHKX —MEIULIHUHCKYIO
JIeATEIbHOCTD, B COOTBETCTBUH C JIMLEH3UEH,

6) cBemeHus O morpebuTene (IPH OKA3aHWM IUIATHBIX MEIHIMHCKHX yCIyT
rpaXIAHWHY AHOHUMHO CBEICHHS (UKCHPYIOTCS CO CIIOB IIOTPEOHTENA YCIIyTH):

daMuHIo, UMs ¥ OTYECTBO (IIPH HAMYMH), AIPeC MECTa XKUTEIbCTBA, UHbIC
azpeca, Ha KOTOpsIe (IPH HX yKa3aHHH B 10roBope) OOGIIECTBO MOXET HANpaBIATh
OTBETHI Ha MUCHMEHHBIE OOpalieHus U Tenedox;

JaHHBIE JOKyMEHTa, YIOCTOBEPAIOLIEr0 JINYHOCTE;

B) CBEJEHMS O 3aKOHHOM MpENCTABHTENE MOTPeOHMTENs MIH JHLE,
3aK/TIOYAIOIEM JOrOBOP OT UMEHHU NOTpeOuTE NS :

dbammIug, WMA W OT4eCTBO (IIPM HAIMYMM), aApeC MECTa JKUTENbCTBA M
TenedoH;

JIaHHBIE JJOKYMEHTA YIO0CTOBEPSIOIIETO IMIHOCTD;

r) CBeIEHHS O 3aKazuuke (B TOM WUHC/IE €CIM 3aKA3YMK W 3aKOHHBIA
TpEeCTABUTEND ABJISIOTCS OJHUM JIALIOM):

dbamMuIMo, UMs M OT4eCTBO (MPU HAIMYHMH), aIpeC MECTa XHUTEIBCTBA H
TenedoH 3aKa3unKa - GU3NYECKOro JIHIa;

JIaHHBIE JJOKYMEHTBI, yAOCTOBEPSIOIIETO JUIHOCTD 3aKa349nKa,

JaHHBIE JOKYMEHTA, yIOCTOBEPSIOMIETO JIHYHOCTh 3aKOHHOTO IPEICTABUTENLT
notpeduTens;

HAUMEHOBAHHUE M aJpec MeCTa HaXOXICHHUS 3aKa3uhKa - IOPHAMIECKOrO JIMla
B IpeJIeNax ero MecTa HaXOJXK/ICHHs, OCHOBHOM rOCYIapCTBEHHBIH PeriCTpalliOHHbIN
HOMEp U HACHTU(QUKAIMOHHBIH HOMED HAJIOrOILIATENIBIINKA; .

1) TepedeHb IUIATHBIX MEJUIMHCKHX YCIYT, TNPEeJOCTaBIAEMbIX B
COOTBETCTBUH C JJOTOBOPOM;

€) CTOMMOCTb IUTATHBIX MEIHIMHCKUX YCIIYT, CPOKH U MOPSIOK HX OIUIATEL,

) YCIIOBHSL ¥ CPOKH OXKH/AHHS ILUIATHBIX MEIULHHCKHX yYCIIyT,

3) CBEJIEHHS O JIUIIE, 3aKIII0YAOIIEM JoroBop oT nmeHu ObmecTsa:

(aMuITHIO, UMSL, OTYECTBO (IIPH HATHYMH);

JIOJDKHOCTB;

JIOKYMEHT, TIOATBEPKIAIOIIH ITOJTHOMOYHSI YKa3aHHOTO JIMIIA;

1) momucu O6ecTBa i MOTpeGuTeNs (3aKa3ynKa), a B CIydae eCI 3aKa3uuK
SBIAETCS IOPHAMYECKHM JIHIOM, - JOJDKHOCTB JIMIA, 3aKJIIOYAIOMEro NOroBOp OT
HMEHH 3aKa34MKa,

K) OTBETCTBEHHOCTb CTOPOH 32 HEBBIIIOJIHEHUE YCIOBHIH I0roBOPa;

JT) TIOPSIIOK M3MEHEHHUS 1 PaCTOPXKEHHs JOTOBOPA;

M) HOpSIOK M YCIIOBHS BBLIAYH MOTPEOHMTENO (3aKOHHOMY NPENCTABATEIIO
I0TpeGHTeNA) MOCIIe UCIIOMHEH s 10roBopa OOmeCTBOM MEIUIMHCKAX TOKYMCHTOB
(KOIMM MEIUIUHCKUX HOKYMEHTOB, BBIIACKH M3 MEIMIHHCKHX JIOKyMEHTOB),
OTpPaKAIOIIMX COCTOSIHHE €r0 3J0POBbs IOCHE MOIYYCHHS IIATHBIX MCAHUIMHCKHX
YCIOyr, BKMIOYas CBEJECHHA O pe3ynbTaTax OOCIeIOBaHMSA, IHArHO3e, METOHaxX
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nedyeHus, 006 HCIONIB3yeMBIX IPH IPEJOCTaBICHHUH IUIATHBIX MEAMIMHCKUX YCIyT
JIEKapCTBEHHBIX  IIperapaTax ¥ MEOULUHCKUX H3JenusaX, 0e3  B3MMaHHUA
IOTIOJIHUTENIFHOH IJ1aTHhI;

H) HHBIE YCIIOBHS, OTIpeeIIsIEMBIE 10 COTJIAIIEHUIO CTOPOH.

4.2. He pomyckaercsi BKJIIOYEHHE B JIOTOBOP YCJIOBHH, YHIEMJIAIOIIMX IpaBa
notpeduTes, nepeueHb KOTOpBIX ycTaHoBieH I. 2 cT. 16 303IIII (HemomycTuMmBle
YCJIOBHSI IOTOBOPA).

4.3. VcnonHutenb He BIpaBe OTKa3bIBaThb NOTPEOHTENIO B 3aKIIOYEHHH,
UCIIOJIHEHUH, U3MEHEHUU WJIH PAacCTOPXKEHHHU JOToBOpa C IOTpeOUTENEeM B CBS3H C
OTKa30M IOTpeOUTeNs] NpPEeIOCTaBUTh IIEPCOHANBHBIE JaHHBIE, 3a HCKIIOYEHHEM
CllydyaeB, eciM O0O0S3aHHOCTh IIPENOCTaBICHHS TAaKUX JaHHBIX IPeIyCMOTpEHa
3aKoHOIaTeNbCTBOM Poccuiickolf Penepanuu WM HENOCPEACTBEHHO CBS3aHA C
HCIIOJTHEHHEM JIOTOBOpA C MOTPEOUTENEM.

4.4. JToroBop cOCTaBISIE€TCS B 3 3K3EMILIAPAX, OAUH U3 KOTOPHIX HaXOAUTCS Y
HCIIOJIHUTEJIS, BTOPOH - Y 3aKa34uKa, TPETUH - y MOTpeOHTENs.

B cioyuae ecmu IOroBOp 3aKiIIOYaeTCs MOTPEOUTENEM M HCIIOTHHUTENEM, OH
COCTaBNIIETCS B 2 3K3eMIUnIpaX (KpoMe CilydaeB 3aK/IIOYEHHs J0roBopa
JHUCTAHIIMOHHBIM CIIOCOOOM).

JloroBop XpaHHTCS B MOpSOKe, ONPENETICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanunu 06 apxusHoM neine B Poccuiickoit @eneparuu.

4.5. Ha mnpenmocraBieHHEe IUIATHBIX MEAUIMHCKUX YCIYT MOXET OBITh
cocraBieHa cMmeta (Pacuer cromMoCTH B 0o0beMe NpenocTaBisieMbIX yciayr). Ee
COCTaBJIEeHHE IO TpeOOBaHMIO MOTpeOUTENs M (WIM) 3aKa3uuKa HIIM HCIIOIHHUTEIS
SIBJIAETCS 00s3aTeNBHBIM, IIPH 3TOM OHa SIBJISIETCS HEOTHEMIIEMOH YacThiO JOrOBOPA.

4.6. Ilpu mnpenocTaBneHWH IUIATHOW MEOUIIMHCKOM M HHOHW YCIYIH,
IPeIyCMOTPEHHON JOrOBOPOM, JOJDKHA OBITh COCTaBI€HA KAIBKYJSLUS CTOMMOCTH
YCIIYTH, KOTOpasi COOTBETCTBYET YTBEP)XKIEHHOMY IpeiickypaHTy LeH (TapudoB) Ha
IUIATHBIE MEIUITMHCKUE U HHBIE ycayrd B O6mecTse.

[Tpu oxa3zaHMM IUIATHBIX MEIULUHCKUX YCIYT 110 JIOTOBOpaM, 3aKII0YaeMbIM
no monoxenusM @DemepanbHoro 3akoHa ot S5 ampens 2013 r. N 44-®3 "O
KOHTPaKTHOU cHcTeMe B cdepe 3aKylmoK TOBapoB, paboT, yciyr s oOecleyeHus
rOCYyJapCTBEHHBIX H MYHHIHMIAIBHBIX HyXn', @exepanpHoro 3akoHa ot 18 urons
2011 r. N 223-®3 "O 3akymkax TOBapoB, paboT, yCIyr OTAEIbHBIMH BHIAMHU
IOPHAMYECKMX JHI" KaNbKYJIAHS CTOMMOCTH YCIYTH MOXET BapbHPOBATHCS
(oTnMyaThes) OT mpelickypaHTa IeH (TapudoB) Ha IIaTHbIE MEJULIUHCKHE M MHBIE
yeryru B OOmectBe. OOmas CTOMMOCTH YCIyTH OIpEAEseTcs NHChMEHHBIM
CorjameHueM (IOroBOpOM) CTOPOH B 3aBUCHMOCTH OT 00beMa IpeloCTaBICHHUS
YCIIYT.

4.7. UcnonHuTtens He BHpaBe 0e3 MOMYYEHHs COIJIaCHs MNOTpeOUTENs
BBINOJIHATH [JOIOJIHUTENbHbIE DPaboTHl (OKa3hIBaTh IONOJHUTENBHBIE YCIYTH) 3a
wiaty. [loTpeGuTens BIpaBe OTKa3aThCs OT OILIATHI TAKUX paboT (YCiIyr), a eCcu OHU
OILTAYEHBI, BIIPaBe MOTpeOOBaTh OT UCIIOJIHUTENS BO3BpaTa yIJIaY€HHON CyMMEL.

Cornacue moTpeOUTeNs Ha BBINOJHEHHE JOMOJHHUTENBHBIX paboT (OKa3aHHe
JOTIOJIHUTENIFHBIX YCIYT) 3a IuaTy OGOpMIISeTCS HCIOJHUTENEM B IHCBMEHHOH
dopMme, eci WHOE HE HPEXyCMOTPEHO 3aKoHOM. OOsS3aHHOCTH [JOKa3aTb HAIHYHE
TAKOro COTJIaCHS HJIM OOCTOSATENBCTBA, B CHIy KOTOPOrO TaKOE€ COIJIacCHE HeE
TpebyeTcsi, BO3/IaraeTcsi Ha UCIOJTHUTES.

4.8. Tlpm mnpemocTaBIeHHH IUIATHBIX MEIUIMHCKHX YCIYT pPacXobl,
CBSI3aHHBIE C OKa3aHHEM TpaKJaHaM METULIHCKON IIOMOIIM B SKCTpeHHOH (opme,
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BO3MEINAIOTCS MEIUIMHCKAM OpraHM3alMsM B IIOpAAKEe M pa3Mepax, KOTOpBIC
YCTaHOBJICHBl ~OpPraHaMH TOCYJApCTBEHHOH  BJIACTH cyorekToB  Poccuiickoi
denepanyu B paMKax TE€PPUTOPHANBHBIX MPOTPAaMM B COOTBETCTBHH C IIYHKTOM 10
vacti 2 cratei 81 @enepansroro 3akoHa "O6 0CHOBaX OXpaHBI 37J0POBESA IPAXKAAH B
Poccwuiickoit @enepanun”

49. B cmyyae OTKa3a NOTpeOMTeNs MOCiEe 3aKIIOYEHHS JO0roBopa ot
TOMy4eHns] MEIUIMHCKAX yCTyr IOTOBOP PACTOPraeTcsl, IpH 3TOM HOTPEOHTENb H
(wmu) 3aKasuuk omiayuBaloT OOmecTBY (aKkTHIECKH IOHECEHHBIE OO0mecTBOM
PacXo/Ibl, CBI3aHHBIE C HCIIOMHEHUEM 00513aTeNBCTB 110 JOr0BOpY.

4.10 Tlotpeburens ¥ (WIM) 3aKa3duK OOs3aHBI OIUIATHTH OKAa3aHHYIO
O6mEeCTBOM MEIHIMHCKYIO yCIyry (BBIIOJNHEHHYIO paboTy) B MOPSIKE M CPOKH,
KOTOpBIE YCTaHOBJICHBI IOTOBOPOM.

4.11. Tlorpeburemo ¥ (WIM) 3aKa3yuKy B CiIy4asX, YCTaHOBJICHHBIX
3aKoHOJaTenbcTBOM Poccuiickolt denepanui O NPHUMEHEHHH KOHTPOJIBHO-KacCOBOH
TEXHHKH, BBIIASTCS JOKYMEHT, MOATBEPXKAIOIIMA [POU3BEAEHHYIO OILIATy
IIPeNOCTABIEHHBIX MEJUIMHCKHX YCTyr (KacCOBBIH Y€K, aKT BBIIOJHEHHBIX pabot
HIH 6JIaHK CTPOTON OTYETHOCTH).

4.12. B muensx 3amuTel npaB mnorpeburtens OOmecTBo MO OOpaIlEeHHIO
noTpeOuTeNs BBIIAET CIIEAYIOIIME MOKYMEHTBI, NOATBEPIKIAIOLINE (baxTugeckue
pacxonpl motpebutens ¥ (WIM) 3aKa3dvka Ha OKAa3aHHBIC MEIUIHMHCKHE YCIYTH H
(w1H) IpEOGpeTeHNe JIEKAPCTBEHHBIX MPENApaToB I MEUIHUHCKOrO IPUMCHCHHS:

a) KOIHs J0rOBOpa C MPHIOKEHHAMH H JOTOJHUTEIBHEIMH COTVIAIICHUSIMH K
HeMy (B Cllydae 3aKITIOUEHHU);

6) cripaBKa 06 orUIaTe MEAULMHCKHX YCIYT IO YCTAHOBIEHHOH popMe;

B) pELENTypHBIH OJaHK ¢ MPOCTABJICHHBIM LITAMIIOM "JlisT  HaJIOrOBBIX
OpraHoB Poccuiickoit denepanuu, UIeHTUHUKALMOHHBIA HOMEp
HAJIOrOIIATEbIIMKA", 3aBEPEHHbIN MOANUCHIO M JMYHON MEeYaThiO Bpada, NeYaThio
O6mecTBa;

I) JOKYMEHTHl YCTaHOBJIEHHOro ofpasua, MOATBEPKIAIOMKUE OIIaTy
JleKapCTBEHHBIX MPenapaToB (KacCOBBIA 4eK, GTaHK CTPOroil OTYETHOCTH HIIH HHOH
JOKYMEHT, IIOITBEPXKJAIOMIMii HaKT OCyIIECTBIEHUs pacieTa).

4.13. 3aKIIOuEHHE JOrOBOPA M OIlIaTa MEAULIMHCKUX yCIIyT 3aKa34YHKOM B
CIydasix, €CITH 3aKa34KK BBICTYIIAeT CTPAXOBIIMKOM 110 J0OPOBOIEHOMY
MEIHUITMHCKOMY CTPaXOBAHHIO OTPEOUTENS, OCYLIECTBIAIOTCS B MOPALIKE,
IpeTyCMOTPEHHOM HACTOSLIUM Pa3eioM.

5. OTBercTrBeHHOCcTHL O0mecTBa H KOHTPOJIb 32 NPEA0CTABJICHHEM
IVIATHBIX MEAHIIHHCKHX YCJIYT

5.1.3a HeHCIOJNHEHHe JTHOO HEHaJJIeXKallee HCIOJIHEHHe O0s3aTeNbCTB IO
JOTOBOPY OO6mecTBO HECET OTBETCTBEHHOCTb, PeIyCMOTPEHHYIO
3aKoHOaTenbcTBOM Poccutickoil Denepanui.

5.2.Bpex, NpPUYMHEHHBIH JKM3HM WM 3[0POBBIO MAMCHTa B PE3yIbTAaTe
OKa3aHMs IUIATHBIX MEIHUIMHCKHAX YCIyT HEHAUIEKaIlero KadyecTBa, IOMIeHUT
BO3MeINeHHI0O OO6IIECTBOM B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccmickoi
Oenepanuy.




5.3.0TBETCTBEHHOCTH 3a OpPTraHU3AIMIO MIPEIOCTABICHUS U Ka4eCTBO IUIATHBIX
MEIULIUHCKUX M HMHBIX ycinyr B OOGIecTBe HECET PyKOBOAWTENHP M MEIHIIHHCKHE
pabGOTHUKH B paMKaX HMX KOMIIETEHIIMH, 3a NPABUIBHOCTH BEIEHHs OyXraaTepcKoro
y4€Ta IUIaTHBIX MEIUIMHCKUX YCIYT, 32 GOpMHpPOBaHHE IIEH OTBETCTBEHHOCTH HECET
Oyxranrep.

5.4 YOBITKH, TpUYMHEHHBIE NOTPEOHTENI0 BKIIOYEHHEM B  JOTOBOP
HEJIONyCTUMBIX YCJIOBHH, YIIEMJIMIOIIMX €ro IpaBa, IOAJEXAT BO3MELICHHUIO
HCIIOJTHUTEJIEM B ITOJTHOM 00BEME B COOTBETCTBUH cO cTtaTheit 13 303I1I1.

5.5. Ilpu Hecobmonerun OOGImecTBOM 00s3aTENBCTB IO CPOKAM HCIIOTHEHHS
YCIIYT IOTpeOUTENH BIIPaBe 110 CBOEMY BEIOODY:

a) HA3HA4YUTh HOBBIM CPOK OKa3aHUs yCIYTH;

6) norpe©oBaTh YMEHBIIECHHUS CTOMMOCTH IIPEIOCTABICHHOM YCIIyTH, €CIIH 3TO
IPEIYCMOTPEHO JOTOBOPOM;

B) oTpeboBaTh HCIIOIHEHHS YCIYTH IPYTUM CIELHATHCTOM;

I') paCTOPTHYTh JOTOBOP ¥ NOTpeOOBaTh BO3MEIIEHHS YOBITKOB.

Hapymenue ycTaHOBIEHHBIX JOTOBOPOM CPOKOB HCIIOJIHEHHS YCIYT JOJDKHO
CONPOBOXKAThCS BBIIATOM IOTPEOMTENI0 HEYCTOMKH B IOpSAAKE H pasMepe,
OIpeNesIeMbIX B COOTBETCTBHH C 3aKOHOJaTenbcTBOM Poccuiickoit denepanuu.

ITo cornameHuio (ZOroBOpy) CTOPOH HEyCTOWKa MOXET OBITh BBIIIaYeHA 3a
C4éT yMEHBIUIEHHS CTOMMOCTH INPEIOCTABIEHHOW  MEIUIMHCKON  YCIyIH,
IIPEAOCTaBICHUS MOTPEOUTENIO JONOIHUTENBHBIX YCIyTr 0e3 OIuIaThl, BO3BpaTa YacTH
paHee BHECEHHOI'O aBaHCa.

5.6. IlpereH3un H CHOpHI, BO3HHUKAIOUIME MEXIY IMOTpedUTENneM H
O61mecTBOM, pa3peImaroTcs 0 COrIAIIEHUIO CTOPOH (CPOK pacCMOTPEHHS IIPETEH3UU
He Oonee 30 kameHIapHBIX OHEH) WIM B CyAeOHOM MOpsaKe B Cyxax XaHTHI-
MaHncuiickoro aBToHOMHOr0-okpyra fOrper

5.7. ObmecTBO OCBOOOXAAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WM
HEHaJUIeXallee HMCIOJTHEHHE IUIATHOM MEIUIIMHCKON YCIyTH, €CId JOKaXeT, YTO
HEUCIIOJHEHHE WJIM  HEHaUIe)Kallleeé HCIIOJIHEHHE IPOM3OLLIO  BCIIEACTBHE
00CTOATENBCTB  HENMPEOJOTMMON CHJIBI, @ Takke II0 HHBIM OCHOBAHHUSM,
IPeAyCMOTPEHHBIM 3aKOHOM.




